Corn’s Collision Center, Inc.

Vehicle Body Work & Paint Repair Warranty

As a hallmark of upholding our high-quality standard in workmanship, Corn’s Collision Center gives
you a lifetime warranty on all vehicle collision repairs that we perform to restore your vehicle to a pre-
accident condition. This warranty applies for as long as you own the vehicle. Our warranty covers
defects occurring under normal conditions. (Please also refer to our Contract for Vehicle Repair and
Repair Authorization Form.)

Metal/Body Work: We provide a lifetime warranty to include welding and the application of materials
utilized in making the collision repairs against cracking, flaking, pitting and deterioration, excluding
rust repairs due to body deterioration.

Painting, Stripes and Decals: We provide a lifetime warranty related to priming and paint work
against solvent blistering, chalking, fading, peeling, decomposition, hazing (loss of gloss), cracking,
color fading, and excessive loss of pigmentation. We provide a one-year warranty on the application
and adhesion of decorative stripes and decals.

Mechanical Repairs: We provide a lifetime warranty on all mechanical repairs related directly to the
original collision damages that we repair.

Parts: Please see our Parts Notice and Authorization Form.

Exclusions and Other Terms:

e This warranty does not cover any parts or items not directly relating to the original collision
damages that we repair.

e In most cases we do not like to use aftermarket, salvage or used parts. Please see our Parts
Notice and Authorization Form.

e This warranty shall be null and void if the repairs we make are altered, adjusted, or tampered
with by any person not authorized by us.

e This warranty is null and void if this vehicle is involved in a subsequent accident or if a
structural problem results from OEM (original manufacturer) design flaw.

e This warranty is null and void if the vehicle is affected by: fire, theft, vandalism, riot,
explosion, lightning, earthquake, windstorm, hail, water, freezing or flood, or there is abuse,
misuse, modifications or alterations.

e This warranty does not include rental cars, towing fees and charges, living, or travel expenses
while the vehicle is being repaired or serviced under this warranty.

e This warranty is not transferable.

e This warranty makes no other warranty of any kind, express or implied.



After Repair Car Care: If we painted any part of your vehicle during the repairs please read this. To
extend the life of your new paint finish, try to avoid the following:

For the First 30 Days

Don’t use commercial car washes. While it’s easy, those stiff brushes or sponges will hurt your
brand new finish.

Don’t wash your car in the sun. Clean it in the shade, by hand, with cool water, mild soap, and
a soft microfiber cloth. It’ll be worth it.

Don’t drive on gravel roads. Those small rocks can have a big impact on your beautiful finish.
If at all possible, don’t park your vehicle outside in extreme cold or heat. Treat your paint like
you want to be treated.

Don’t park under trees that might drop sap. Tree sap can easily mark a freshly painted surface.

Don’t park under trees because of birds. Rinse bird droppings off the paint surface as quickly
as possible. Your paint hates it as much as you do.

Don’t park near factories that produce heavy smoke. Soot in the air can be just as bad as those

birds.

Don’t spill gasoline, oil, antifreeze, or any other fluids on your paint. If you do, immediately
rinse it with water, and then let it air dry.

Don’t scrape ice or snow off of freshly painted surfaces. Stick to cleaning the windows and let
it thaw off naturally.

Don’t dry wipe or dust the vehicle. Use only clean cool water.

For the First 90 Days

Don’t polish or wax your car. Waiting will allow the finish to cure completely.
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